
ACCESSIBLE  
HA INJECTIONS
HARMOKNEE* Practice Support Services
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MILLION

  
EXPERIENCE THE DIFFERENCE.
When it comes to hyaluronic acid (HA) injections, your success is our success. That’s why we’re  

always looking for ways to ensure every engagement and interaction with us is simple and stress-free.

We’re committed to your practice by providing not only HA, but HARMOKNEE, our comprehensive 

suite of practice support services designed to make accessing HA for your patients easy while  

saving you time. HA injections may be a small part of your practice, but convenient access is  

especially important since it allows you and your patients to get back to the things that matter.



●Highly Purified HA†

Produced by bacterial  
biofermentation  
technology

Free of avian  
proteins†

PROVIDING YOUR PRACTICE WITH  
HA INJECTIONS AND PEACE OF MIND.
Discover first-hand why practices have chosen our 5 and 3-injection non-avian HA for their patients. 

We’re always striving for ways to make GenVisc850 and TriVisc part of your routine.  

Because at the end of the day, we don’t want you to be thinking  

about HA injections, just that you have helped another  

patient get back on their feet. 

•	 Removes the risk of avian allergies and sensitivities†

•	 ●Safe for repeat injection cycles†

•	 ●Supported by published clinical data†

•	 ● Unique reimbursement code J7329

•	 Approved in 69 countries with over 45 million  
   syringes distributed worldwide†

•	 ●Demonstrated safe for repeat injection cycles†

•	 Provides significant pain relief with results  
   that last up to 6 months†

•	 Unique reimbursement code J7320
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HA SUPPORT FOR PRACTICES.
HA SUPPORT FOR PATIENTS.
THAT’S HARMOKNEE.
With HARMOKNEE practice support services, we aim to eliminate the 

uncertainty and unnecessary busy work that gets in the way of your  

daily operations. From ordering HA and submitting prior authorizations,  

to offering a patient payment program, HARMOKNEE means your  

practice can deliver the best patient experience possible.

Reimbusement
NavigatorReimbursement  

Navigator

A password-protected online  
portal that can save time and  
money in the reimbursement  
and prescribing process.  

Direct Purchase Program

Patients can now purchase HA  
directly from our exclusive  
pharmacy network, no insurance 
or prior authorization needed.  
FSA and HSA eligible.

Flexible Distribution  
and Wholesale Options

An exclusive pharmacy network  
of experienced specialty  
distributors.

Customer Service  
Specialists

Our team will partner with yours  
to tailor solutions to your practice  
and provide assistance when  
you need it.

Ordering Portal 

Our intuitive online portal puts 
next-day HA delivery at your  
fingertips.

Practice and  
Patient Support

We provide materials that 
address common questions about 
OA knee pain and HA injections. 

Medical  
Information Inquiries

Requests for medical information 
replied to within 24 hours. 

COVERAGE? CODING?  
MEDICARE OR PRIVATE PAYER?  
OUR REIMBURSEMENT PORTAL  
IS THERE TO GUIDE YOU. 
The Reimbursement Navigator.  We made navigating the reimbursement  

process painless. Our easy-to-follow web portal provides all the tools and  

resources you need. Everything is easily accessed, from prior auth forms to  

free benefit investigations, with direct lines to in-network and local pharmacies. 

And you can track all your prescriptions in real time. 

5000

5000

Prior authorizations  
processed on behalf of 
practices since 20183
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5,000+

 
NO INSURANCE REQUIRED.  
NO BENEFIT INVESTIGATION NEEDED. 

Direct Purchase Program

The Direct Purchase Program allows patients to access HA directly. For patients who don’t have  

insurance coverage for HA injections, or choose not to use it, the Direct Purchase Program is an  

affordable and convenient way to access their GenVisc850 or TriVisc prescriptions. Patients purchase  

the HA directly from our exclusive pharmacy network, then the product is shipped to your office so  

you can schedule the treatments. With this program, patients realize significant savings over standard  

prices (and, it is both HSA and FSA eligible). 



Early  
Intervention

Recovery

Surgical 
Pain

AVANOS PAIN 
MANAGEMENT

In the face of the global opioid epidemic, the Avanos Pain Management and Recovery  

portfolio provides non-opioid solutions tailored for the management and treatment of  

chronic and post-surgical pain. 

Avanos continues to push toward a growing portfolio of opioid-sparing therapies. This  

includes HA injections and radiofrequency nerve ablation for chronic pain, cryocompression 

therapy for injuries, and post-surgical pain pumps for recovery. Each product is designed to 

help patients get back to the things that matter. 

OUR MISSION



To set up an account, call 1-267-753-6700 or  
email: CustomerServiceOGX@Avanos.com. 

Ordering Portal: avanos.com/customer-portal
Reimbursement Navigator: orthogenrx.aspnprograms.com
Direct Purchase Program customer support: 866-556-2259

References:
1. TriVisc Package Insert
2. GenVisc850 Package Insert
3. Data on File

† Claims Data on File

FOR YOUR PRACTICE.
FOR PATIENTS.
ACCESSIBLE HA INJECTIONS.
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